If one has any grievances against any department of central or state government then 
Click
www.pgportal.gov.in
If as a consumer you are facing genuine problem 

Click

http://www.consumergrievance.com/
http://fcamin.nic.in/Events/EventDetails.asp?EventId=1401&Section=Right%20to%20Information&ParentID=0&child_continue=1&child_check=0
