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B'NL ;ko/ gqPB Io{oh jB. Gkr ^ J ftZu nzdo{Bh S'N j?.

Gkr ^ T

B'NL fJZe nze tkb/ gqPB.

1(T)   PC s'A eh Gkt j?<

1(n)   g?B vokJht eh j?<

1(J)   t?p;kJhN s'A eh Gkt j?<

1(;)   wbNh whvhnk eh j?<

1(j)   ;ofczr eh j?<

1(e)   Jh^wkoehfNzr ftZu 4Ps s'A eh Gkt j?<

Gkr^n

       B'NL fJ; Gkr ftZu jo/e gqPB d/ d' nze jB.

2H    ezfgT{No d/ bkG ns/ jkBhnK dZ;'.
3H    jkovt/no s'A eh Gkt j?< e'Jh d' fJzBg[N :zsoK ns/ e'Jh d' nkT{Ng[N :zsoK dk toDB eo'.

4H    ;ou fJziD s'A eh Gkt j?<

5H    Jh^tDi dhnK xkNK dZ;'.

6H    fJb?eN'qfBe G[rskB gqDkbh s'A eh Gkt j?< Jh^G[rskB dhnK eh b'VK jB<

7H    Jh^p?fezr gozgokrs p?fezr s'A p?Ae ns/ rkje d'tK tk;s/ bkGekoh j?, feT[A<
8H    Jh^wkoehfNzr dhnK e'Jh d' ftP/PsktK fby'.
Gkr^J

       B'NL fJ; Gkr ftZu jo/e gqPB d/ gzi nze jB.

9H    ;kcN t/no fe;B{z efjzd/ jB< fJj eh ezw eod/ jB< fJ; dhnK tZy^tZy fe;wK  fejVhnK jB<

10H   Jh^tDi dhnK tZy^tZy fe;wK fejVhnK^fejVhnK jB< ft;Eko ;fjs fby'.

iK

      Jh^u?Ze eh jB< fJ; dhnK ftP/PsktK fejVhnK jB<
11H   Jh^N/qfvzr s'A eh Gkt j?< Jh^N/qfvzr dhnK w[Zy ;/tktK pko/ fby'.

iK

    Jh^wkoehfNzr dh gfoGkPk fby'. fJ;d/ fGzB^fGzB r[Dk dk toDB eo'.
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Note: All questions are compulsory. There is internal choice in PART-C.
PART-A
Note: Each question in this part is of '1' mark.
1(a)   What is meant by PC?
1(b)   What is Pen Drive?

1(c)   What is a Website?

1(d)   What is Multimedia?

1(e)   What is Surfing?

1(f)   What is meant by 4Ps in e-marketing?
PART-B
Note: Each question in this part is of '2' marks.
2. Explain the benefits and limitations of computers.
3. What do you mean by hardware? Enlist any two input devices and any two output devices.

4. What do you mean by Search Engine?

5. Enlist demerits of e-commerce.

6. What do you understand by EPS? What are its requirements?

7. E-banking has more importance than traditional banking for both bank as well as the consumer, why?

8. Write any two features of e-marketing.

PART-C
Note: Each question in this part is of '5' marks.
9. What is a software? What are its functions? What are its different types?

10. What are the various types of e-commerce? Explain in details.

OR
      What is e-cheque ? What are its features?
11. What is the meaning of e-trading? Write about the important services of e-trading.

OR
         Define e-marketing. Explain the various advantages of e-marketing.
